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Phoenix User's Guide
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Introduction

This section briefly describes how to install Phoenix and includes some basic information
on how to use the program. More detailed information can be found in the Phoenix Help
files. Each feature in Phoenix has its own Help file, which can be activated whil running
Phoenix. To activate a Help file while Phoenix is running, press the F1 key or the specific
feature's Help button.

General Setup Procedure

Initial installation of Phoenix requires the complete Phoenix installation package. This
package, currently around 30 Megabytes in size, is provided on a CD-ROM disk. Because
of this large size, it is not recommended to download the file nor is it practical to provide
it on 3.5-inch floppy disks.

Install Phoenix by following the steps outlined on the material that comes with the disk.
It should be noted that installation of a Nokia dongle on the computer being loaded is
REQUIRED prior to beginning the installation of the software.

The software is packaged into an Installshield executable bundle. When the user double-
clicks on this file, the installation program provides on-screen instructions on how to
proceed. Standard installation, provided by selecting all default choices, is highly recom-
mended. You may do a custom installation and place Phoenix into a special location on
your hard drive, but this is only recommended for experienced users.

It is necessary to reboot the computer after installing the software. The program will not
be usable until a reboot is performed. After reboot, the Phoenix icon is displayed on the
computer desktop. Double-clicking on this icon launches the program.

i3
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Hardware Requirements for using Phoenix

Minimum Hardware Requirements

Processor 233 MHz

RAM 64 MB

Disk Space Needed 50-100 MB

Supported Operating Systems Notes

Windows 95 Limited, no USB support
Windows 98

Windows NT 4.0 no USB support
Windows 2000 Professional version

Installing Phoenix
Before installing the software, verify:

¢ The dongle is attached to the parallel port for PKD version dongles, or an FLS-4 version
dongle is attached on either the parallel port or the USB port (if the computer supports
USB).

e Ensure that if the computer supports administrator rights (typically on Windows NT
and Windows 2000 installations) that access is enabled for the user performing the
Phoenix installation.

e |f a previous version of Phoenix has been installed, it may be necessary to first properly
remove that program prior to installing the new version. If installation is performed, be

sure to reboot the computer prior to continuing. See the section Uninstalling Phoenix
for instructions on how to uninstall.

Installation Directions
¢ Insert the CD-ROM disk into the computer drive

® Access the drive and double-click on the Phoenix software package found on the CD.

® Follow the on-screen prompts to conclusion.
Note that rebooting the computer may be necessary when completed.

Software Support Bundles:

The Phoenix installation is auto-executable. You must obtain Software Support Bundles
to load software upgrade files to customer-specific phone models.
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These bundles are created by PAMS and made available by AMS on the Partners Web
Page http:/[americas.partners.nokia.com. This web page is password-controlled; if you
have not registered as a user, contact Nokia Central Service in Melbourne, Florida.

Similar to the Phoenix installation, these Software Support Bundles are InstallShield exe-
cutable packages. Just double-click on the package and it will auto-install.

No rebooting of the computer is required.
Starting a Phoenix Session

Concepts

When referring to Phoenix, Product is the cellular phone attached to the computer.
More specifically, it is the particular type of phone.

Connection is the type of cable used to attach the phone and the port on the computer
where it is attached. Refer to Chapter 7-Service Tools for additional information.

The first time Phoenix is used, certain connection configurations must be made. Subse-
quent uses will rely on these selections and they will not need to be made again.

Initial Session with Phoenix

It is necessary to create the connection the first time Phoenix is used. Follow these sim-
ple steps:
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Select Manage Connections... from the “File" drop-down menu.

Dgphoon

File Edit Product Flashing Tool: ‘Window Help

Hew Prafile
Open Profile....
Save Profile
Save Profile As...

b

Scan Product Ctil-R
Choosze Product. ..
I5eree Bradist

B SEreen

1 C:4ky DocumentzhPhoenishphoenixd. nmp
2 C:hky Documentzh\Phoenishphoenix NP
3 C:4ky Documentzh\Phoenishphoenis] . nmp

E xit

Next click the Add... button to create a new connection.

: Manage Connections |

Pricrity list: Apply
FEBUS COMZ

FEUS COR1 Revert |
RELS COM1 —

MO COMMECTION

Bemove...

Help

When the Select Mode dialog box appears, you may then select either Wizard, which will
auto-detect your connection configuration, or Manual, which allows you to manually
select options to create the connection.

Page 8 ©Nokia Corporation  Confidential Issue 1 06/2003



NOKIA RH-3

CCS Technical Documentation Service Software Instructions

Select mode Ed

= Manual

Select mode to uze. | pour zpztem haz a connection
wizard installed pou can use it o add a connection,
elze pou have to use manual mode.

< Back I Mext > I Cancel Help

Once a connection is defined, make sure that the one to be used is moved to the top of
the list (use the up down arrows on the Manage Connections dialog box. Then click on
the Apply button. Close the window when finished.

You can now proceed with the normal initiation of a session by selecting a product or
scanning for a product.

Scanning for a Product

Many features of this program are product-specific. Therefore it is necessary to config-
ure Phoenix for the product on which you will be working at the beginning of the ses-
sion.

Scan Product - Choose Scan Product from the drop-down menu list and Phoenix will
automatically scan for product and select the necessary configurations. The status bar
at the bottom will indicate if the product was found and its type.

Using Components

When working with Phoenix, tasks are generally managed by specific software compo-
nents. From the menu, select the desired component or task to be performed.

"Opening a component” is defined as opening a tool window within Phoenix. When this
window is opened, Phoenix also opens a toolbar for it and adds component-specific
menu items in the Window menu.

Using Profiles

Phoenix's Profile feature allows product, connection and currently open components to
be stored into permanent storage by creating a profile file with a name of your choice
followed by an .nmp file extension for later retrieval.

Saved profiles makes it easy to configure Phoenix into a desired configuration with
favorite windows already opened and ready to go.
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Opening and saving profiles is done via menu commands found in the File drop-down
menu: Open Profile and Save Profile.

Profiles are stored into a disk file with user-defined names. As a result, there can be
multiple profiles for different repeated tasks or user preferences.

Uninstalling Phoenix

As mentioned in the Installing Phoenix section, it may be necessary or desirable to
remove Phoenix. Care must be taken to follow this procedure. Failure to remove the
program properly will cause misconfiguration of the computer's registry.

Uninstalling Phoenix version:

® Access the computer's “Control Panel” section, selectable from the Start button or the
"My Computer” desktop icon

e Select the "Add/Remove Programs” icon

e Select the Phoenix version to be removed, and click the Add/Remove button
® Click on the OK button to begin the process of removal

® Follow the on-screen instructions

Be sure to reboot the computer when finished.
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Diego User's Guide

Diego
Pleaze wait while the zotbware loads...

Introduction

This section briefly describes how to install Diego 2.10 and includes some basic informa-
tion on how to use the program. More detailed information can be found in the Diego
Help files. Each feature in Diego has a Help file that can be activated while running
Diego. To activate a Help file while Diego is running, press the F1 key or the specific fea-
ture's Help button.

Diego 2.10 is designed to be used by point-of-sales locations. Ease of use and minimal
operator decision-making were key factors in the design.

Supported Phones

5170i, 5180i, 5185 6370, 6385

8270 8280 6180i, 6185i
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General Setup Procedure

Initial installation of Diego requires the complete Diego installation package. This pack-
age, currently around 18 Megabytes in size, is provided on a CD ROM disk. Because of
this large size it is not recommended to down load the file nor will it be practical to pro-
vide it on 3.5-inch floppy disks.

Install Diego by following the steps as outlined on the material that comes with the disk.

The software is packaged into an install executable bundle. This means that one merely
needs to double click on this file and the installation program will provide on-screen
instructions on how to proceed. Standard installation, provided by selecting all default
choices, is highly recommended. You may do a custom installation and place Diego into
a special location on your hard drive, but this is only recommended for experienced users.

It will be necessary to reboot the computer after installing the software. The program
will not be usable until a reboot is done. After reboot, the Diego Icon will be available on
the computer desktop. Double clicking on this Icon will launch the program.

L]

=

Ciego

Hardware Requirements for using Diego

Minimum Hardware requirements

Processor 233 MHz

RAM 64 MB

Disk space needed 50 - 100 MB
Supported Operating systems Notes

Windows 95 Not supported
Windows 98

Windows NT 4.0 no USB support
Windows 2000 Professional version
Windows XP Professional version

Support Dongles and Cables

Diego version 2.10 can be used with various dongles and cable configurations. This sec-
tion will describe the configurations and required hardware. Note that although the
FLS-2D can be used with Diego 2.10 for DCT-3 product support, that particular version of
dongle is now considered obsolete and is no longer officially supported.
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FLS-4S

The FLS-4S is a multi-purpose dongle that supports both DCT-3 and DCT-4 products. In
addition, it can be used as either a standard parallel port connected dongle or as a USB

port connected dongle. Support cables and flash adapters are available for all released
products.

25 way "D connector

s s (plug)

CORPUTER LPT FORT

MOD 10 RI45

_ / N\ Connector (To Phone)
DC Supply Connector
(To Nokia ACF-8 Charger)

USB Type B Connector (To Host PC)

Figure 1: FLS-4S

FLS-4S Hardware Required
0080543 FLS-4S sales package - hardware included with sales package

FLS-4S dongle
ACF-8 power supply

0730166 SCH-5 DCT-3 phone interface cable (MOD 10 RJ45 to Nokia DCT-3
phone bottom connector)

0730218 XCS-1 DCT-4 interface cable (MOD 10 RJ45 to MOD 10 RJ45 and
charger plug to specific phone model flash adapter)

0770xxx FLA-xx Point of Sales flash adapter (select version for specific phone
model, refer to service manual for part number)

Universal A/B USB cable for use with USB port (standard USB cable available
from sources other than Nokia)

- -

-n__..r-' o '-.-F. e
-F.‘- ..-..._-. e -.-i-.-
W g -,
- e -_-'_1: ol
A T s
ey - n -.'-\.'\-lill II

"'*_-F'I‘-f A iy

e el

e T o~ - )
E_,_.{}.J__;, ; Lrg\)

Series-A Conneclor Series-B Connector

Figure 2: USB A/B Cable
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Cabling/ Configuration for FLS-4S Using Parallel Port

The following is an example of the necessary cable configuration for the FLS-4S. To use
the dongle on the USB port, add the USB A/B cable and connect to the computer USB
port instead of the parallel port.

POS Flash Setup 1

POS Set-Up

FLA device
XCS-1 cable
Power supply
FLS4S

ApONE

DKU-5F Flash Cable
The DKU-5F flash cable is designed for phones that have the Tomahawk connector on the
bottom of the phone. Through this cable, it is possible to flash the phone without the
use of a flash adapter (FLA). This cable is a direct computer USB port to phone Toma-
hawk connector.

The cable is a hybrid cable consisting of two systems multiplexed in one cable. One sys-
tem is the original RS-232 data module used by the DKU-5 cable. The second system is
the flashing module from the FLS-4 cable. Drivers on the PC control multiplexing of the

two systems.

Figure 3: DKU-5F Flash Cable
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FLC-20 Flash Dongle and Cable

The FCL-20 is an inline flash dongle that can be used on either a USB port or a serial
port. It supports all current CDMA products by using the appropriate cable and/or flash

adapter. Refer to the specific service manual for details of required cables and flash
adapters.

Figure 4: FLC-20 dongle (far left); Serial port cable (middle); USB port cable (far right)

Cable Configuration to support both DCT-3 and DCT-4

The following configuration can be used to support both DCT-3 version phones and new
version DCT-4 that have the Tomahawk connector. This dual cabling configuration

allows for simple cable connection to the appropriate phone without the need to change
any physical connections on the computer.

Figure 5: Dual cabling configuration
After executing the Diego program, disable the auto-connection function (phone status
box in lower left left-hand corner will be grey). Then, in Settings, select the port you wish

to use. Enable the auto-connection and the program will connect to the handset on that
port.
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Installing Diego

Before installing check that:

Installing:

Ensure that if the computer supports administrator rights (typically on NT and
Windows 2000 installations) that access is enabled for the user performing the
installation.

If a previous version of Diego has been installed, it may be necessary to first
properly remove that program prior to installing the new version.

Once removal is performed, be sure to reboot the computer prior to continuing.
See Uninstalling Diego for instructions on how to uninstall.

Insert the CD ROM disk into the computer drive.
Access that drive and double click on Diego software package found on the disk.
Follow the on-screen prompts to conclusion.

Note that rebooting the computer will be necessary when completed.

Software Support Bundles:

The Diego installation is a generic tool software load. In order to support specific
custom transceivers (customer specific phone models) it is necessary to also
obtain Software Support Bundles.

These bundles are created by CCS and made available by AMS on the Partners
Web Page http://americas.partners.nokia.co . This web page is password-con-
trolled so if you have not registered as a user, contact Nokia Central Service in
Melbourne, Florida.

Similar to the Diego installation, these packages are executable packages. Just
double click on the package and it will auto-install.

No re-booting of the computer is necessary.

Starting a Diego Session

Concepts

When referring to Diego, Product is the cellular phone attached to the computer. More
specifically, it is the particular type of phone.

Connection is the type of cable used to attach the phone and the port on the computer
where it is attached.

The first time Diego is used, certain connection configurations must be made. Subse-
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quent uses will rely on these selections and they will not need to be made again.

Initial Session with Diego and FLS-4S Dongle
It is necessary to configure in Diego the Virtual Port Connection the first time Diego is
used. The FLS-4 dongle uses Virtual port which eliminates the need to use the serial port
as the FLS-2D does. During the installation of the FLS-4 drivers (included in the Diego
installation package), a virtual COM port is set to the next available COM port number.
This port selection must be put into the Diego configuration.

Follow these simple steps:

Select My Computer desktop icon and click on the Virtual Port icon

B3 Control Panel
J File  Edit “iew Go Favortes Help
j@.».@‘%@%m_
Back Fanyard Up Cut Copy Paste Undo Delete  Properties WViews
JAgdress I@ Cantral Panel j
FLS ¥irtual Port Control Panel i B3 @ A
Configuration | = 222 5
Acceszibility AddMew  Add/Remove  Date/Time DESkey
Options Hardware Programs
%m ) m
(Y& <
Virtual Port Assignment lﬁ / Dizplay Find Fast FLSP\;':rttuaI Fonts Eoiingers
g
& =
Internet Keyboard Livellpdate il
Options
]
Mouze Multimedia Metwark. ODBCData  Passwords
Sources [32bit]
Power Printers FealPlayer G2 Regional Sounds
M anagement Settings
— % @ :
oK Cancel Sl | e = - LI
T |E0nfigure the settings for the FLS Yir |_§‘ My Computer i
Make note of the Virtual Port Assignment (COM 2 in this example).
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Next select "Add..." to create a new connection.

Note COM port saings can

Fil it Wiew Hel :
;llﬁ_d“m—dfw —EEHZ < only be entered or changed if
J - . the auto-connection feature of

E“ﬁ E:’:”é Diego is disable (as indicated

Copy ks

Paste  Ciisv by the grey Status box).

Ssttings... To disable the auto-connect

C——] click on thisicon in the tool
bar:

 : diego - Phone Settings

File  Edit “iew Helg

Fhone Settings

Status: Mot Connected H{ﬂ- &
i i~

Sy
Download PRL

Select the Virtual COM port setting. Then press the Apply button.
Settings HE

General  Senal Part |

Select an available paort: IM 'I

Fing phone every I1 a :|I geconds

] I Cancel 1] Help

You can now proceed with the normal initiation of a session.

Scanning for a Product

Many features of this program are product-specific. Therefore it is necessary to config-
ure Diego for the product you will be working on at the beginning of the session.

Scanning of the product can be done manually or automatically. The default setting is
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automatic. This setting can be changed to manual in the "settings" - "general” box. In
automatic mode Diego will automatically scan for a product at a periodic rate. The rate
is defaulted to every 10 seconds but can be changed to a different frequency in the setup
menu.

To manually scan for a product, click on the "Select" icon as noted above.

Using Components

When working with Diego, tasks are generally managed by specific software compo-
nents. From the icons displayed on the left side of the screen, select the desired compo-
nent or task to be performed.

"Opening a component” is defined as opening a tool window within Diego. When this
window is opened, Diego also opens a task box for it, which includes component-specific
menu items.

Functions

The following section describes the functions available and how to use them. Note that
each function is available for DCT-3 and well as DCT-4 model phones. Some screens may
be slightly different depending on model-specific requirements.

Administration Function

This is a new function available with Diego 2.10. With this function an Administrator
can create a user name and password, select settings and then be able to select which
specific functions are to be displayed and which functions should be hidden. (Once
selected and applied, only those selections checked will be displayed.) To change the
selection, the Administrator must log in and enter the correct password.

Enter User ID and Pazsword

First time uszer, please enter your new user |0 and pazssword
[at leazt 4 characters long and up o 10 characters each).

Uzer D ||

FPaszward: I

Reenter Pazsword: I

ok Cancel

Selecting "Log In" located on the tool bar accesses the box illustrated above.

If the password and/or user name is lost, re-installing the program resets the log in to
"first time user" and will allow entry of a new user name and password.
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Administrator Selections
Settings EH E3

Generall Serial Port  Adminiztrator S election |

— Selections for DCT3 Device———  — Selections for DCT 4 Device ———
W Flash Software V' Flagh Software
IV Download FRL WV Download PRL
¥ Phone Settings ¥ Phone Settings
IV User Data Transfer V¥ User D ata Transfer
V' Phone Book V' Phone Book
V' Refurhish V' Refurhish
[¥ Phone Model Upgrade ¥ Phone Model Upgrade

| k. I Cancel Sl Help

Once logged in as the Administrator, the above box can be accessed via the Settings
selection on the tool bar. Clicking on the box will toggle the checkmark. Those items
with a checkmark will be displayed and those without a checkmark are not displayed.
This tab on the Setting box is not displayed if the user is not logged in as the Administra-
tor.
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Flash Function

§ Diego ¥2.1 - Flash Software
File Edit “iew pdmin Help

@ 2 W

I [=] B3

— Phane Information
Product Code: Flazh I
|
Degcription; Select |
[ Hep |
Flazh File:
Flash Software
I~ Beflash image in phone
— Statug Meszages
Download PRL |
(NP
MHUM i

For Help, press F1

Figure 6: Flash screen for DCT-4 products
Note that for DCT-3 model phones it is necessary to browse to the desired flash file and
select it. With DCT-4 models, Auto Pick is utilized and by selecting Flash it will automat-
ically select the most recent version of authorized flash software for that phone.

If the phone already has that version installed, the program will skip the flashing and
only do a PRI update. If the "Reflash image in phone" box is checked, it will re-flash the

same version of software into the phone.

Flash Select
If desired, it is possible to manually select the version of software to be loaded. Still the
Auto-pick file directs the selections provided. In this way only acceptable, authorized
versions can be selected. It is not possible to select a version that is not specifically for

the phone variant connected.
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S%W Selection

B5P_C10MVOB00_2230_Ch.MFP
B5SP_C100W0B30_8230_E1.MFF

Browsze

%
_ Bows |

Loading PRL

Loading a PRL into the phone is a manual function. There currently is no auto-pick for
PRL. Click the Load PRL From File button to select the PRL to be loaded into each NAM
available in the phone. Note that if the phone configuration only allows NAM 1 it will
not be possible to select and load a PRL into NAM 2.
i Diego v2.1 - Download PRL [_ (O[]
Fil= Edit “iew pdmin Help

R
B

N [ PR Version | £ Gite PR o P
91 12 .
@2 Dizabled - Mo PRL Read write Load PRL Fram File
o Help
Flash Software
Statuz PRL succeszsfully loaded from file(z)!
For Help, press F1 MUk s

When the desired PRL has been loaded, it is now possible to select the Write PRL To
Phone button. Prior to this, the button has been greyed out, thereby preventing selec-
tion. Note that to successfully load a PRL into the phone requires both of these steps —
loading and writing.

Phone Settings
This function allows the selection and editing of phone settings such as NAM configura-
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tion, IP address, and emergency numbers. Although this function is available for DCT-3
model phones, it may not be available to DCT-4 phones. If it is not available, the follow-
ing warning will appear.

Phone Settings

The software currently lnaded in the phone does not suppart editing of the zettings from the computer.
Fleaze uze Long MAM Programming wia the handzet keppad in order to modify the phone's zettings.

Since the phone software allows supports for this feature, the tool will automatically
allow the phone settings screen and its functions to be accessed.

§ Diego ¥v2.1 - DCT3 Phone Settings Hi=l E3

Eile Edit Wiew Admin Help

B | TN
——— — e e
5 MEM NAMT MIN 0000000452 e fom Thane:
T NoM1 DIRECTORY NUM 0000000452
Y Makd1 ALPHA TAG Cricket white ALL To Phaone
N&M1 HOME 510 200000000000000000( —
- SECURITY N1 HOME SIDE Dption 2 - Home Sids B
N1 HOME NID 0
N&M1 ACCESS OVERLDA.. 2 Oper File
N&M1 COUNTRY CODE 209
NoM1 METWORK CODE 99 ,
N&M1 AMPS HOME SID 2 Save TaFile
N1 ENABLED Dptior 1 - Enable = 1
Help
< | »
For Help, press F1 MM i

User Data Transfer

This function allows the transfer of all user data (such as phone book, call logs, SMS,
timers, NAM data, and phone settings) into a new, same-model phone. This is useful
when providing a replacement phone due to a warranty issue.
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§ Diego ¥2.1 - User Data Transfer M=l 3

File Edit “iew Admin Help

LOG Lok
IH OFF

|&en| 2 W

Step 1 Eluaim 'ald ! phone it the data e be s ayved,

=} Siep?  Aeadin Phone Data |

Step 3 Blighimthe phone o receve e saved data)

Step 4 | whiteWata toEhane |

Ready to read user data

Hgturn [ Step 1 | JHE":I llllllllllllllllllllll \|

For Help, press F1 MM i

Note that the arrow will point to the current step and will automatically direct the
sequence. After the old phone has been saved, the program will wait until a new phone
is detected and the Write Data to Phone button is pressed.

Phone Book Function

With this function it is possible to read, edit, and save either to the phone or a file
located on the computer all phone book entries. Note that it is also possible to save a
phonebook from any Nokia CDMA version phone to the computer and then load that file
into any other version of Nokia CDMA phone.
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§ Diego ¥2.1 - Phone Book |- [O] %]
File Edit “iew Admin Help

=R
' B

Entries: Phaone Numbers:
I Mame I Group I Pri... I Tupe I Mumber
5 TestS Other Mobile 1232223333
4 Test 4 Business
H 1232224444
2| Test3 Friends L sme
2 Test 2 WP
1 Test 1 Farnily
Phone Book
Add | Delete
Maotes:
Tupe I Mote I
E mail Joei@Mokia.com
Address 123 Second Ave, San Diego G4 5.
sdd | Delte | Delsteal | Add | Delete |
Read Phone | Open File | Wite Phone | Sawve ToFile | Help |
For Help, press F1 MU Sz

Refurbish Function

Refurbish function, previously only available for DCT-4 model phones, is now also avail-
able for DCT-3 models. The primary purpose of performing Refurb is to remove all user
data and reset a phone to factory value settings. When completed, the phone will be
configured just like a new one right out of the box. Care should be taken to not confuse
this function with software upgrade or another feature in that customer data will be lost
completely and will not be recoverable.
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§ Diego ¥2.1 - Refurbish M= 3
File  Edit View Admin Help

LoG LOG
I OFF

R

¢ K ]| e
' " Keep FRL Execute |
' Replace PAL | EETNNNGERR Browse... | Help |

Phone Book s Al
C:APROGRAM FILESSMOKIAACDMANKFPABSC_C10MOED0D_8280 C2 MFP

— Statug Message

Skip flazh

Detecting phone...

Saving Uszer Data...

Factom value reset

Downloading phone settings...

Downloading phone settings succeeded,

Restaring User Data...

Refurbizh succeeded from % C100W0B00. nep to W C100WOBA0. nep

\-\-"ritini FRL to ihone

Faor Help, press F1 MK v

During the Refurb process, besides removing all user data, the phone software will be
checked and updated if needed. If the PRL is outdated, it is necessary to check "Replace
PRL" button and then browse to the file with PRLs and select the desired version to be
loaded.

Phone Model Upgrade

This is a new feature not previously available. With Phone Model Upgrade, it is possible
to automatically transfer key information (phonebook and NAM data) from one model of
phone to a new different model. This function is similar to User Data Transfer. The differ-
ence is that not all user data will be transferred — only phonebook and NAM. One other
stipulation is that a dongle that supports both DCT-3 and DCT-4 (e.g., the FLS-4S) must

be used.
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§ Diego ¥2.1 - Phone Model Upgrade Hi=l E3
File Edit “iew Admin Help

(@& T W2 W
B

r Saved Phone Information

Phone Baok
Model: 8280

Fhone Mumber:

ﬁ MNumber of Phonebook Entries: 103
‘ ~ Source Device

Refurbish

Destination Device

Read Phone Information "wirite: Phane [nformation

 Status

Initializing...

Reading MAMs...
Reading Phoneboak. ..
Saving data...

Data zaved successfully.

For Help, press F1 MU 4

After reading the old phone, disconnect it, change the cable plugged into the FLS-4S to a
version for the new phone, and allow the program to make connection to the new phone.
When connection is made (status box in lower left is green) select the Write Phone
Information button. The new phone is now ready for activation with the network.

License Update Request Process

The FLS-4S is shipped in an operational state containing typically 50 flash licenses. Once
the FLS-4S has been registered with Nokia, by completing and sending the registration
request form to Nokia Regional AMS, more licenses for the FLS-4S can be requested
using the following process. Make sure your FLS-4S is registered before requesting
licenses, otherwise your request will not be processed.

First, a license request must be generated. The program to perform this can be found

under "File" on the main tool bar. Select "Launch FL-X Licence Update Utility". Follow
the prompts to create the request data.
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i FL5-% License Update Control Centre -0 x|

File
Wielcome to the FLS 4 License Contral Centre. NnKIA
MOBH E PHONES

Currently inztalled FLS-% Licenze Utilitizz.
Descripkion | Wersio ~
FLS-i Licence Ltilities Instal 1.51
FLS-# License Update Control Centre 1.41 —
FLS-i License tilities Information 1.43
FLS-# License Request Wizard Las
ci W limmmemm Temam W dim e 1 nn

‘ | _>I_I

Ready

Generate a license request
1. Connect the FLS-4S that requires more licenses to the PC Parallel or USB port.

2. Using the FLS-X License Update Utility, press the Request button on the left
hand-side of the dialog, which will display a welcome screen.

3. Press the Next button. The status bar at the bottom of the dialog will indicate
that the application is searching for the FLS-4S and retrieving current license

information from the FLS-4S. This may take a few moments.

4, This will result in the following screen:
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% FLS-X License Update Control Centre

=101x]

DESkey

FLS.-X License Fleaze enter the number of licenzes vou would like added to
Reguest

wour FLS - device.

Current Licenzes 458

Request Licenses

i License Limit

47 :|' = |1nnu

1000

i

Click Mext bo continue ...

FiLS-X I icense Request
Version 1.80

Ready

< Back I Mext » I
[ rr

"Current Licenses" is the number of licenses remaining in the FLS-4S device. "Request
Licenses" is the number of licenses that may be added to the FLS-4S by a request to

Nokia.

Note: The FLS-X License Update Utility will not allow a request to be generated that will
increase the Current License count to greater than the License Limit.

5. Press the Next button. This screen will prompt for a file to save the license

request in, and/or send to printer to print the license request.

% FLS-X License Update Control Centre

Pl |

FLS-X License Pleaze indizate if you wizh to zave or print request packet.
Regquest

IE: W zershFLS 44237399 1egq

Browse |

— Send to Printer

Setup |

DESkey

Click Mest to continue ...

FI 5-X [ icense Request
Version 1.80

Ready

¢ Back I Mext = I
[ rr
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6. Select "Save to File" and/or "Send to Printer" and enter the filename and printer
name as appropriate. The default filename will be the FLS-X Serial Number with
an extension of .req.
7. Press the Next button. The FLS-X License Update Utility then processes the

[ FL5-X License Update Control Centre o ] [

request and displays the resulting license request string. This string will also be
saved automatically to the specified filename and/or printed to the specified
printer.

Proceszzing completed successfully.

530 6D 4E 54 YA 0OE D9 5E FO
26 12 F1 EF 3B 03 66 07 08 43
45 D0 51 F8 E&A C9 FE 05 EBR 8B
i 40 BF

The above data can be copied and pasted into an email ar
letter if required.

DESkey

Click Restart ta retumn to Welcome Fage

FILS-X I icense Request
Varsion 1.80 << Restart I i [=E |

T

8.

Send this license request to Nokia via an email to the regional AMS support
office.

Processing a License Update Response:

1.

Connect the FLS-4S for which that the license response was created for to the PC
parallel port or USB port.

Using the FLS-X License Update Utility, press the Update button on the left
hand-side of the dialog, which will display a Welcome screen.

Press the Next button. Press the Load from file button and select the file that
containing contains the license response. This will be displayed on in the dialog
box.

Press the Next button. The FLS-X License Update Utility will process the license
response and, if correct, will update the license in the FLS-4S.

Note: Once the license response has been successfully processed, a prompt will ask if the
file containing the license response should be deleted, as it CANNOT be used again. Itis
recommended that ALL the response files be deleted. This dialog box also contains a
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check box. If this box is checked, the dialog box will not be displayed again.

Uninstalling Diego

As mentioned in the Installing Diego section, it may be necessary or desirable to remove
Diego. Care must be taken to follow this procedure. Failure to remove the program
properly will cause misconfiguration of the computer's registry.

Uninstalling Diego version:

® Go to the computer's "Control Panel”, selectable from the Start button or the "My
Computer" desktop icon.

e Select "Add/Remove Programs” icon.

e Select the Diego version to be removed, and click the Add/Remove button.
® Click on the OK button to begin the process of removal.

® Follow the on-screen instructions.

Be sure to reboot the computer when finished.
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